Tri-County Regional Planning Commission (TCRPC) does not discriminate on the grounds of race, color,
or national origin in its programs or activities. Furthermore, TCRPC will not, directly or through
contractual arrangements:

e Engage in intentional discrimination because of race, color, or national origin;

e Use criteria or methods of administration which have the effect of subjecting persons to
discrimination because of their race, color, or national origin; or,

e Intimidate, threaten, coerce, or discriminate against any individual in retaliation for
exercising a right or privilege.

In addition to the aforementioned covered Title VI basis, TCRPC does not discriminate against individuals
on the basis of disability in its services, programs or activities.

All complaints that allege exclusion from participation in, denial of benefits or discrimination on the grounds
of race, color, or national origin from a program, service or activity administered by TCRPC shall be
forwarded to the TCRPC Title VI Coordinator for intake and disposition consistent with the appropriate
operating administration’s complaint resolution process. Members of the public may file Title VI Complaints
via email to planning@tcrpc-pa.org or via mail at:

Tri-County Regional Planning Commission
320 Market Street, Suite 302E
Harrisburg, PA 17101

Complaints that a program, service, or activity of TCRPC or one of its member municipalities is not
accessible to persons with disabilities should be directed to:

Executive Director

Tri-County Regional Planning Commission
320 Market Street, Suite 301E
Harrisburg, PA 17101

(717) 234-2639

planning@tcrpc-pa.org

TCRPC will not place a surcharge on an individual with a disability to cover the costs of providing
auxiliary aids/services or reasonable modifications of policy.

Alternatively, complaints may be submitted to FHWA, FTA, PennDOT, the United States Department of
Transportation (USDOT), and the United States Department of Justice (USDOJ).



PennDOT Title VI Program Complaint Procedures

PennDOT Title VI Program Notice to the Public

PennDOT complies with all applicable civil rights statutes and authorities and it is the policy of the
Department to assure full compliance with Title VI of the Civil Rights Act of 1964, the Civil Rights
Restoration Act of 1987, Executive Order 12898, and related statutes and regulations in all programs and
activities. Title VI of the Civil Rights Act requires that no person in the United States shall, on the grounds
of race, color, or national origin, be excluded from the participation in, be denied the benefits of, or be
otherwise subjected to discrimination under any program or activity for which PennDOT receives Federal
financial assistance. Furthermore, PennDOT’s Title VI Program incorporates protections listed in related
statutes, regulations and authorities and will not discriminate based on an individual or group’s sex, age,
religious creed or disability.

Any person who believes they have been aggrieved by a discriminatory practice under the Title VI
Program has a right to file a formal complaint with PennDOT. Any such complaint must be in writing and
filed with the Department Title VI Program Specialist or Coordinators within 180 days following the date
of the alleged discriminatory occurrence. The Title VI Program Discrimination Complaint Form can be
obtained from the Bureau of Equal Opportunity by dialing 1-800-468-4201 or visiting
http://www.dot.state.pa.us/public/PubsForms/Forms/EQ-478.pdf.

Complaints may be submitted to FHWA, FTA, PennDOT and its subrecipients, the United States
Department of Transportation (USDOT), and the United States Department of Justice (USDOJ).

PennDOT Americans with Disabilities Act and Reasonable Accommodations

PennDOT complies with Title Il of the Americans with Disabilities Act of 1990 (ADA), Section 504 of the
Rehabilitation Act of 1973, and the Pennsylvania Human Relations Act of 1955. PennDOT routinely
upgrades or requires upgrades to existing non-compliant pedestrian facilities that are altered as part of
all PennDOT-sponsored, or PennDOT-overseen, new construction and alteration projects in the public
right-of-way. PennDOT continues to improve access by improving existing pedestrian facilities that have
not been altered.

Anyone who requires an auxiliary aid or service for effective communication, or a modification of
policies or procedures to participate in a program, service, or activity of PennDOT, should contact Ryan
VanKirk at (717) 787-1338, or the Bureau of Equal Opportunity at (800) 468-4201 as soon as possible but
no later than 7 days before the scheduled event.

This non-discrimination program does not require PennDOT to take any action that would
fundamentally alter the nature of its programs or services or impose an undue financial or
administrative burden.


http://www.dot.state.pa.us/public/PubsForms/Forms/EO-478.pdf

Complaints that a program, service, or activity of PennDOT is not accessible to persons with disabilities
should be directed to:

Equal Opportunity ADA Coordinator/Title VI Specialist
400 North Street, 5™ Floor

Harrisburg, PA 17120-0094

Phone: 717-934-4199

Fax: 717-772-4026

Email: jbartash@pa.gov

Questions and concerns relating to right-of-way and ADA Accessibility should be directed to:

Highway Administration ADA Coordinator
400 North Street, 7th Floor

Harrisburg, PA 17120-0094

Phone: 717-787-1338

Fax: 717-705-2379

E-mail: rvankirk@pa.gov

If you are unsure which Department is responsible for your reasonable accommodation request,
modification request, complaint, concern or inquiry, please contact PennDOT’s Bureau of Equal
Opportunity at 800-468-4201. PennDOT will not place a surcharge on a particular individual with a
disability or any group of individuals with disabilities to cover the cost of providing auxiliary aids/services
as reasonable accommodations or reasonable modifications of policy.

PennDOT Limited English Proficiency Information
Authority

The Title VI prohibition of discrimination based on national origin has been interpreted to mean that no
person shall be denied access to services due to Limited English Proficiency (LEP). LEP is a term that
refers to a person who is not fluent in the English language, often because it is not their native language.
This law applies to PennDOT services and programs as well as those provided by its municipal partners
and organizations that receive funding through PennDOT.

PennDOT is committed to ensuring that all individuals requesting services provided by the Department,
including those with LEP, have meaningful access to services. PennDOT works to ensure that LEP
individuals are not excluded from programs and activities by providing free interpretation and
translation services to the public in a number of languages. In many cases, customers requesting LEP
assistance must do so in advance of any public event or meeting implemented by PennDOT. PennDOT’s
Language Access Plan for Limited English Proficiency Individuals outlines the Department’s policies and
procedures that have been instituted to ensure compliance with the law and guarantee access to
programs, services and activities for PennDOT’s LEP customers and members of the public.

For further information on LEP or other aspects of Title VI, please contact PennDOT’s Bureau of Equal
Opportunity by telephone at 717-787-5891 or 800-468-4201 or via email at
penndot eoreports@pa.gov.
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Language Taglines

English

ATTENTION: If you speak another language other than English, language assistance services can be

made available to you. Call 1 (717) 412-5300.

Vietnamese

LU'U Y: N&u quy vi néi mdt ngdn ngit khac khdng phai tiéng Anh, cac dich vu hd trg ngdn ngit cé thé

dugc cung cap cho quy vi. Goi 1 (717) 412-5300.

Korean
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AELICH 1(717) 412-5300 S 2 HSHSHAA

French

« ATTENTION : Si vous parlez une autre langue que I'anglais, des services d'assistance linguistique

peuvent étre mis a votre disposition. Appelez le 1 (717) 412-5300. »

Somali

FIIRO GAAR AH: Haddii aad ku hadasho lugad kale aanan ahayn Ingiriisiga, adeegyada gargaarka lugadda
ayaa laguu diyaarin karaa. Wac 1 (717) 412-5300.

Russian

BHUMAHMUE: ecnu BbI TOBOPHUTE Ha APYTOM S3BIKE, BAM MOKET OBITh OKa3aHa S3bIKOBAS

nomorib. OOpaTuTech B HHPOPMAITMOHHO-CIIPABOYHYIO CITy)0y 1o Homepy: 1 (717) 412-5300.



Ukrainian

YBAT A: sx1110 BU PO3MOBJISIETE 1HIIIOIO MOBOIO, BAM MOYKe OYTH HaJlaHa MOBHA JJOTIOMOTa.

3BepHITHCA 110 1HGOPMAIIIITHO-TOBIIKOBOI ci1y>k0u 3a HOMepoMm: 1 (717) 412-5300.

Simplified Chinese

HER  MRBRFEBLIMISZ —FPIES - HANTLIARREESEIRS - 1B2E 1(717) 412-

5300,

Traditional Chinese
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EE BRI AGRMES EBMRE.

EEE 1(717) 412-
5300,

Arabic
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1

Burmese
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Japanese

IR RFBLUSNOEZEEIBAIR. SEXEY—EXEFATEDSLIICTHIENTEE
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Hindi
AT TS 31T 35T & SfaATal Dl 3 HTNT SIed &, al STIHT HTNT TSR HaTd Suds HRTg oIl
Tl 6 | HI BN § (1920) ¥3R-U300

Italian
ATTENZIONE: Se parli una lingua che non sia l'inglese, i servizi di assistenza linguistica possono essere

messi a tua disposizione. Chiama 1 (717) 412-5300.

Polish
UWAGA: Jesli postugujesz sie jezykiem innym niz angielski, mozesz skorzystac z ustugi pomocy

jezykowej. Zadzwon pod numer 1 (717) 412-5300.

Nepali
& I Al qUTS SIS 31 UTHT Sieig® HA duIsars HTNT FedT Hal Sudsy TRISH
b5 | 1 (717) 412-5300 A B T

Urdu
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Spanish

ATENCION: Si habla otro idioma que no sea inglés, habra servicios de asistencia en
otros idiomas disponibles. Llame al 1 (717) 412-5300.

Greek

MPOZOXH: Edv puhdte GAAN YAwooa StadopeTikn amnod ta ayyAlkd, ol utnpecieg YAwoolkng BonBeLag
propoUv va oag dtateBouv. KaAéote 1 (717) 412-5300.



The Tri-County Regional Planning Commission (TCRPC) and Harrisburg Area Transportation
Study (HATS) comply with Title VI of the Civil Rights Act of 1964, the Rehabilitation Act of 1973,
the Civil Rights Restoration Act of 1987, Executive Order 12898 on Environmental Justice, and
all related nondiscrimination statutes and regulations in all program and activities. This assures
that no person shall be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination on the grounds of race, color, national origin, religion, or sex.

TCRPC and HATS also comply with the Americans with Disabilities Act of 1990 (ADA). The
ADA grants civil rights protections to those with disabilities and guarantees equal opportunities
to such individuals regarding employment, transportation, public accommodation, state and
local government services, and telecommunications. With advance notification,
accommodations may be provided at any meeting open to the public for those with special
needs related to language, speech, sight, or hearing.

For more information on the HATS Title VI Policy, ADA Policy, and the procedures to file
complaints, please contact the TCRPC Executive Director at (717) 234-2639 or visit the HATS
MPO Resources webpage.

Any persons who believe they have been aggrieved by any unlawful discriminatory practice
under Title VI or ADA may file a complaint with HATS. Any such complaint must be in writing
and filed with the TCRPC Executive Director and/or the appropriate state or federal agency.

If you have a request for a special need, wish to file a complaint, or desire additional
information, please call (717) 234-2639, visit Tri-County Regional Planning Commission at 320
Market Street, Suite 301E, Harrisburg, PA 17101, or email planning@tcrpc-pa.org.
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