
Tri-County Regional Planning Commission (TCRPC) does not discriminate on the grounds of race, color, 
or national origin in its programs or activities.  Furthermore, TCRPC will not, directly or through 
contractual arrangements: 

• Engage in intentional discrimination because of race, color, or national origin; 
• Use criteria or methods of administration which have the effect of subjecting persons to 

discrimination because of their race, color, or national origin; or, 
• Intimidate, threaten, coerce, or discriminate against any individual in retaliation for 

exercising a right or privilege. 
 
In addition to the aforementioned covered Title VI basis, TCRPC does not discriminate against individuals 
on the basis of disability in its services, programs or activities.  
 
All complaints that allege exclusion from participation in, denial of benefits or discrimination on the grounds 
of race, color, or national origin from a program, service or activity administered by TCRPC shall be 
forwarded to the TCRPC Title VI Coordinator for intake and disposition consistent with the appropriate 
operating administration’s complaint resolution process.  Members of the public may file Title VI Complaints 
via email to planning@tcrpc-pa.org or via mail at: 

Tri-County Regional Planning Commission 
320 Market Street, Suite 302E 
Harrisburg, PA 17101 

Complaints that a program, service, or activity of TCRPC or one of its member municipalities is not 
accessible to persons with disabilities should be directed to: 

Executive Director 
Tri-County Regional Planning Commission 
320 Market Street, Suite 301E 
Harrisburg, PA 17101 
(717) 234-2639 
planning@tcrpc-pa.org 

TCRPC will not place a surcharge on an individual with a disability to cover the costs of providing 
auxiliary aids/services or reasonable modifications of policy. 

Alternatively, complaints may be submitted to FHWA, FTA, PennDOT, the United States Department of 
Transportation (USDOT), and the United States Department of Justice (USDOJ).  
 

 

 

 

 

 

 



PennDOT Title VI Program Complaint Procedures  
  
PennDOT Title VI Program Notice to the Public  

  
PennDOT complies with all applicable civil rights statutes and authorities and it is the policy of the 
Department to assure full compliance with Title VI of the Civil Rights Act of 1964, the Civil Rights 
Restoration Act of 1987, Executive Order 12898, and related statutes and regulations in all programs and 
activities.  Title VI of the Civil Rights Act requires that no person in the United States shall, on the grounds 
of race, color, or national origin, be excluded from the participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under any program or activity for which PennDOT receives Federal 
financial assistance.  Furthermore, PennDOT’s Title VI Program incorporates protections listed in related 
statutes, regulations and authorities and will not discriminate based on an individual or group’s sex, age, 
religious creed or disability. 
  
Any person who believes they have been aggrieved by a discriminatory practice under the Title VI 
Program has a right to file a formal complaint with PennDOT.  Any such complaint must be in writing and 
filed with the Department Title VI Program Specialist or Coordinators within 180 days following the date 
of the alleged discriminatory occurrence.  The Title VI Program Discrimination Complaint Form can be 
obtained from the Bureau of Equal Opportunity by dialing 1-800-468-4201 or visiting 
http://www.dot.state.pa.us/public/PubsForms/Forms/EO-478.pdf. 
 
Complaints may be submitted to FHWA, FTA, PennDOT and its subrecipients, the United States 
Department of Transportation (USDOT), and the United States Department of Justice (USDOJ).  
 
PennDOT Americans with Disabilities Act and Reasonable Accommodations 
 
PennDOT complies with Title II of the Americans with Disabilities Act of 1990 (ADA), Section 504 of the 
Rehabilitation Act of 1973, and the Pennsylvania Human Relations Act of 1955.  PennDOT routinely 
upgrades or requires upgrades to existing non-compliant pedestrian facilities that are altered as part of 
all PennDOT-sponsored, or PennDOT-overseen, new construction and alteration projects in the public 
right-of-way.  PennDOT continues to improve access by improving existing pedestrian facilities that have 
not been altered. 
 
Anyone who requires an auxiliary aid or service for effective communication, or a modification of 
policies or procedures to participate in a program, service, or activity of PennDOT, should contact Ryan 
VanKirk at (717) 787-1338, or the Bureau of Equal Opportunity at (800) 468-4201 as soon as possible but 
no later than 7 days before the scheduled event. 
 
This non-discrimination program does not require PennDOT to take any action that would 
fundamentally alter the nature of its programs or services or impose an undue financial or 
administrative burden.  
 
  

http://www.dot.state.pa.us/public/PubsForms/Forms/EO-478.pdf


Complaints that a program, service, or activity of PennDOT is not accessible to persons with disabilities 
should be directed to: 
 
Equal Opportunity ADA Coordinator/Title VI Specialist 
400 North Street, 5th Floor 
Harrisburg, PA 17120-0094 
Phone: 717-934-4199 
Fax: 717-772-4026 
Email: jbartash@pa.gov 
 
Questions and concerns relating to right-of-way and ADA Accessibility should be directed to: 
 
Highway Administration ADA Coordinator 
400 North Street, 7th Floor 
Harrisburg, PA 17120-0094 
Phone: 717-787-1338 
Fax: 717-705-2379 
E-mail: rvankirk@pa.gov 
 
If you are unsure which Department is responsible for your reasonable accommodation request, 
modification request, complaint, concern or inquiry, please contact PennDOT’s Bureau of Equal 
Opportunity at 800-468-4201.  PennDOT will not place a surcharge on a particular individual with a 
disability or any group of individuals with disabilities to cover the cost of providing auxiliary aids/services 
as reasonable accommodations or reasonable modifications of policy. 
 
PennDOT Limited English Proficiency Information 
  
Authority  

  
The Title VI prohibition of discrimination based on national origin has been interpreted to mean that no 
person shall be denied access to services due to Limited English Proficiency (LEP).  LEP is a term that 
refers to a person who is not fluent in the English language, often because it is not their native language.  
This law applies to PennDOT services and programs as well as those provided by its municipal partners 
and organizations that receive funding through PennDOT. 
 
PennDOT is committed to ensuring that all individuals requesting services provided by the Department, 
including those with LEP, have meaningful access to services.  PennDOT works to ensure that LEP 
individuals are not excluded from programs and activities by providing free interpretation and 
translation services to the public in a number of languages.  In many cases, customers requesting LEP 
assistance must do so in advance of any public event or meeting implemented by PennDOT. PennDOT’s 
Language Access Plan for Limited English Proficiency Individuals outlines the Department’s policies and 
procedures that have been instituted to ensure compliance with the law and guarantee access to 
programs, services and activities for PennDOT’s LEP customers and members of the public. 
 
For further information on LEP or other aspects of Title VI, please contact PennDOT’s Bureau of Equal 
Opportunity by telephone at 717-787-5891 or 800-468-4201 or via email at 
penndot_eoreports@pa.gov. 

mailto:jbartash@pa.gov
mailto:rvankirk@pa.gov
https://www.penndot.gov/about-us/EqualEmployment/Pages/Limited-English-Proficiency.aspx
https://www.penndot.gov/about-us/EqualEmployment/Pages/Limited-English-Proficiency.aspx
mailto:penndot_eoreports@pa.gov


Language Taglines 
 
English 

ATTENTION: If you speak another language other than English, language assistance services can be 

made available to you. Call 1 (717) 412-5300. 

 

Vietnamese 

LƯU Ý: Nếu quý vị nói một ngôn ngữ khác không phải tiếng Anh, các dịch vụ hỗ trợ ngôn ngữ có thể 

được cung cấp cho quý vị. Gọi 1 (717) 412-5300. 

 

Korean 

주의: 영어 이외의 다른 언어를 사용하는 경우, 언어 지원 서비스를 이용할 수 

있습니다. 1 (717) 412-5300 으로 전화하십시오. 

 

French 

« ATTENTION : Si vous parlez une autre langue que l'anglais, des services d'assistance linguistique 

peuvent être mis à votre disposition.  Appelez le 1 (717) 412-5300. » 

 

Somali 

FIIRO GAAR AH: Haddii aad ku hadasho luqad kale aanan ahayn Ingiriisiga, adeegyada gargaarka luqadda 

ayaa laguu diyaarin karaa. Wac 1 (717) 412-5300. 

 

Russian 

ВНИМАНИЕ: если вы говорите на другом языке, вам может быть оказана языковая 

помощь. Обратитесь в информационно-справочную службу по номеру: 1 (717) 412-5300. 

 



Ukrainian 

УВАГА: якщо ви розмовляєте іншою мовою, вам може бути надана мовна допомога. 

Зверніться до інформаційно-довідкової служби за номером: 1 (717) 412-5300. 

 

Simplified Chinese 

请注意：如果您说英语以外的另一种语言，我们可以为您提供语言帮助服务。 请致电 1 (717) 412-

5300。 

 

Traditional Chinese 

 請注意：如果您說英語以外的另一種語言，我們可以為您提供語言幫助服務。請致電 1 (717) 412-

5300。 

 

Arabic 

تنبیه: إذا �نت تتحدث لغة أخرى غیر اللغة الإنجلیز�ة، �مكننا توفیر خدمات المساعدة اللغو�ة لك. اتصل �الرقم 5300 412 (717) 

.1 

 

Burmese 

သတိြပုရန-် သငသ်ည် အဂင်္လိပ် ဘာသာစကား မဟုတ်ေသာ အြခား ဘာသာစကားကုိ 

ေြပာလျှင ်သင့အ်တွက် ဘာသာစကား အကူအညီ ဝနေ်ဆာငမ်�ကုိ ရ�ိငုပ်ါသည်။ 1 

(717) 412-5300 သို ့ ေခါ်ဆိုပါ။ 

 

Japanese 

注意：英語以外の言語を話す場合は、言語支援サービスを利用できるようにすることができま

す。 電話 1（717）412-5300 

 



Hindi 

सूचना: यिद आप अंगे्रजी के अलावा कोई अ� भाषा बोलते हैं, तो आपको भाषा सहायता सेवाएं उपल� कराई जा 

सकती हैं। कॉल करें  १ (७१७) ४१२-५३०० 

 

Italian 

ATTENZIONE: Se parli una lingua che non sia l'inglese, i servizi di assistenza linguistica possono essere 

messi a tua disposizione. Chiama 1 (717) 412-5300. 

 

Polish 

UWAGA: Jeśli posługujesz się językiem innym niż angielski, możesz skorzystać z usługi pomocy 

językowej. Zadzwoń pod numer 1 (717) 412-5300. 

 

Nepali 

�ान िदनुहोस्: यिद तपाईं अंगे्रजीबाहेक अ� भाषा बोल्नुहुन्छ भने तपाईंलाई भाषा सहायता सेवा उपल� गराउन 

सिकन्छ। 1 (717) 412-5300 मा फोन गनुर्होस्। 

 

Urdu 

جاسکیت  کرائئ  فراہم خدمات کو  آپ  ل�ی  � مدد مںی  ز�ان �  آپ تو ہںی  بول�ت  ز�ان اور کوئئ  علاوە � انگ��زی آپ ا�ر  :دیں توجّہ  

۔ ک��ں۔ کال پر  5300-412 (717) 1 کرم براە ہ�ی     

 

Spanish 

ATENCIÓN: Si habla otro idioma que no sea inglés, habrá servicios de asistencia en 
otros idiomas disponibles. Llame al 1 (717) 412-5300. 

 

Greek 

ΠΡΟΣΟΧΗ: Εάν μιλάτε άλλη γλώσσα διαφορετική από τα αγγλικά, οι υπηρεσίες γλωσσικής βοήθειας 

μπορούν να σας διατεθούν. Καλέστε 1 (717) 412-5300. 

 



 
 

 
 

 
 
 
The Tri-County Regional Planning Commission (TCRPC) and Harrisburg Area Transportation 
Study (HATS) comply with Title VI of the Civil Rights Act of 1964, the Rehabilitation Act of 1973, 
the Civil Rights Restoration Act of 1987, Executive Order 12898 on Environmental Justice, and 
all related nondiscrimination statutes and regulations in all program and activities. This assures 
that no person shall be excluded from participation in, be denied the benefits of, or be otherwise 
subjected to discrimination on the grounds of race, color, national origin, religion, or sex. 
 
TCRPC and HATS also comply with the Americans with Disabilities Act of 1990 (ADA). The 
ADA grants civil rights protections to those with disabilities and guarantees equal opportunities 
to such individuals regarding employment, transportation, public accommodation, state and 
local government services, and telecommunications. With advance notification, 
accommodations may be provided at any meeting open to the public for those with special 
needs related to language, speech, sight, or hearing. 
 
For more information on the HATS Title VI Policy, ADA Policy, and the procedures to file 
complaints, please contact the TCRPC Executive Director at (717) 234-2639 or visit the HATS 
MPO Resources webpage. 
 
Any persons who believe they have been aggrieved by any unlawful discriminatory practice 
under Title VI or ADA may file a complaint with HATS. Any such complaint must be in writing 
and filed with the TCRPC Executive Director and/or the appropriate state or federal agency. 
 
If you have a request for a special need, wish to file a complaint, or desire additional 
information, please call (717) 234-2639, visit Tri-County Regional Planning Commission at 320 
Market Street, Suite 301E, Harrisburg, PA 17101, or email planning@tcrpc-pa.org.  
 

https://www.tcrpc-pa.org/hats-mpo-resources
https://www.tcrpc-pa.org/hats-mpo-resources
mailto:planning@tcrpc-pa.org
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